
The Best Of Everything• 

Ms. Marlene ll. Dortch 
Office of the , ecretar~ 
Federal Communication Commission 
~~5 It" treet. W 

uite TW-. 3~5 
Washington. DC 2055~ 

February 25. 20 I~ 

Re: 2013 Annual CP'\11 Certification and Accompanying Statement of Compliance 
I:.B Docket o. 06-36 

Dear Ms. Dor1ch: 

Pursuant to ~7 C.F.R. *6~.2009(c). Terral Telephone Company hereby submits its CPNI 
Certification and Accompanying Statement. lf)OU baYe any questions regarding this submission 
please contact the under igned. 

. incereh . c 

Chad egress 
Assistant General Manager 

cc: Be~t Cop~ and Printing. Inc. 

TERRAL TELEPHONE COMPANY. Ill HARRISON AVE .. LL-001. OKLAHOMA CITY. OK 73104-1816 
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Terral 
Telephone Company 

The Best Of Everything,.. 

EB Docket No. 06-36 

ANNUAL CERT IFICATION OF CPNI FILl G FOR 2013 
PURSUANT TO ~7 C.F.R. §6~.2009{e) 

Name of Company: Terra l Telephone Compan) 
Form -'99 Filer I 0 No. 808926 

Date Filed: Fcbrua r·y 25, 201-' 

I Chad cgrcs" ecru(\ th • .tt I am an officer of Terral ·1 elephone Company: and acting as an agent of 
th~ compan~. that I ha' e pcr')onal kno'' ledge that the compan~ ha established operating procedures 
that arc adequate to ensure compliance '' ith Section 222 of the Communications Act of 193-L as 
amended. and the Federal Communication Commission's Customer Proprietary et\\Ork 
Information CCPN I) rules as se t forth in ubpart U of Title 47 of the Code of Federal Regulations: 
47 C. F.R *64.2001 through *64.20 11. 

Attached to this ccnilication is an accompan) ing statement explaining how the compan) · s 
procedures enslll c that the com pan) is in compliance with the requirem<.:nts (including tho:-.c 
mandating the adoption of CP. I procedures. training. recordkecping. and supervisor) rc' ic\\ 1 ~c1 
forth in section 64.2001 ct seq. of the Commission's rules. 

The Compan) has not taken an) action against data brokers during the preceding )ear regarding 
unauthorized reh:ase of CPJ 1: nor has the Compan) rccei\ ed an) cu tomer complaints conceming thl..' 
unauthorized access to or unauthorized di closure of C Pi\ J. 

rhc com pan~ rcprc~cnt5 and ''arrnnts that the above certification is consistent "'·ith 4 7 C.F.R. * 
1.17. \\hich rc4uire truthful and accurate statements to the Commission. The company abo 
ad.. nO\\ ledges that false ~tatcmems and misrepresentations to the Commis ion are punishable under 
Title 18 of the l ... Code and may subject it to enforcement action. 

Oflic~:r· · Signun1re 

Chad 'egre " 
0 nicer's Pri ntcd l\ a me 

.\ssistrull General \lana!!.cr 
Oftiter Title 

TERRAL TELEPHONE COMPAl\Y. Ill HARRISON AVE., LL-001. OKLAHOMA CITY, OK 73104-1816 



STATEMENT OF COMPLIANCE WITH THE 
FCC'S CUSTOM ER PROPRIETARY NETWORK INFORMATION (CPNO RULES 

Terral Telephone Company·s (the ··company"') operating procedures ensure that the 
Compan) is in compliance "ith the FCCs CP I Rules because di sclosure of. or permitting act:es~ 
ro. our customers· CPNI is not allov\'ed without obtaining the requisite customer appro\ a!. except as 
required by Ia''· or the exceptions set forth in 47 U.S.C. §222. and Subpart U ofTitle 47 of the Code 
of Federal Regulatio ns: 47 C.F.R §64.200 1 through §6-1-.2011. 

The Compan) has internal procedures in place ro educate our employees about CPNT and the 
di sclosure of CP l. Our employees arc instructed that CPNl is information that relates to the 
quantity. technical configuration. type. destination. location and amount of use of the 
telecommunications sen·ices subscribed to by any customer of the Company that is m ade aYaiJable 
to us by the customer sol ei~ by virtue of our relationship with our customers: and info rmation 
contained in the bills pertaining to telephone exchange service or toll serYice of other carriers that 
""e bill for recei\ ed by our customers: except that such term does not include subscriber li st 
informatio n. Our emplo) ees that have access to this information are aware of the FCC's rules and 
are prohibited from disclos ing or permitting access to CPNI without the appropriate customer 
consent or as allowed b~ Ia\,. and the FCC rules. Any employee that discloses CP I is subject to 
di sc iplinary actio n. and possible termination. 

The Compan~ has implemented safeguard procedures to protect our customers· CPNl rrom 
pretexters including. but not limited to. the adoption and implementation of a policy for customer 
requests for CP l consistent \\ith 47 C.F.R. §64.2010. 

If our customers· C'PNl is used for sales and marketing campaigns. the appropriate safeguards 
are taken as set forth in 47 C.F.R. §64.2009. 


